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Hospitalit y Services Packa ge Installation

Attendant Hospitality Services enhances the productivity of console
attendants by integrating Meridian 1 Attendant PC's with a Property
Management System (PMS) making current PMS information available
to console attendants on a real-time basis. With advanced hospitality
features like enhanced automatic Wakeup, enhanced Do Not Disturb and
Text Messaging capabilities, provides attendants the advanced tools to
create a powerful impression on guests as valued customers. With
multiple property support, attendants can operate in a centralized manner
addressing customer requirements across multiple properties as if they
were one property.

Attendant Hospitality Services works with the existing Meridian 1
Attendant PC Console, enhancing its use in a hospitality environment by
providing:

» Server (called Desktop Information Server) software (includes
advanced hospitality features)
» Server/client (Attendant PC) interface

» Server/host (PMS) interface
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Before you start

Be sure the customer provided network is properly setup to accomodate
full accessibility to the attendants into the PMS.

Identify the location where the common database files are or where they
will be installed on the network.

Write down the TCP/IP address of the PC used for the Desktop
Information Server.

Build a room matrix data file to be imported into the Meridian 1
Attendant PC directory.

Obtain the transaction layouts from the PMS vendor.

System requirements

To use the Meridian 1 Attendant PC software application, you need the
following equipment:

Meridian 1 Attendant Hospitality Services Package/CIU
— LAN, if applicable
— Desktop Information Server (DIS) and Services
— Workstation Extension software, if applicable
— Meridian 1 Attendant PC

Customer provided

— LAN (Microsoft NT, Windows 95/98 - Novell)
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Customer Provided

PC requirements
All PCs require an Ethernet card and need to connect to a LAN. The
Ethernet cards must be configured for TCP/IP and must be addressed.
The following are the requirements for the PCs for the Attendant
Positions and for the Desktop Information Server PC:

PC compatible system for Attendant Positions

Pentium or equivalent processor, 166 MHz or higher
16 MB RAM available memory

Hard disk with at least 2 GB storage or larger, with10 MB of free
disk space

17" SVGA color monitor (1024 by 768 resolution, 256 colors)
16-bit sound board (recommended)
Printer (optional)

Ethernet card to support TCP/IP (the Ethernet card must be
configured for TCP/IP and must be addressed)

Windows 95/98 or Windows NT operating systems
RS232 serial port

One copy of the LAN Interface software, as applicable

Desktop Information Server PC

Pentium or equivalent processor, 166 MHz or higher
64 MB RAM available memory

Hard disk with at least 2 GB storage or larger, with 10 MB of free
disk space

Ethernet card to support TCP/IP (the Ethernet card must be
configured for TCP/IP and must be addressed)

13" color monitor (17" preferred)

Windows 95/98 or Windows NT operating system with support for
WinSock 2.0
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Installation Sequence

Note: In most customer configurations the database files, the Domain
(which defines the Hospitality packages), DeskTop Information Server
and LanKey software may be located on the same PC.

Table 1 shows the sequence of installation procedures.

Table 1
Installation sequence

Procedure Page

Install the Domain software page 8

Install the DeskTop Information  page 16
Server software

Install the LanKey software (if page 23
applicable)

Install the Workstation software

* Meridian 1 Attendant PC page 24
software

« DIS Workstation Extension ~ page 25
software

Install the Interface Status Monitor page 33
software (as required)

Software registration page 42
Setting up the Hospitality Services page 43
software

¢ Room Matrix page 43

» Class of Service Options setuppage 47

Directory Service Configuration: page 48
General setup

Wakeup Service: Scheduling page 51
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Table 1
Installation sequence

Procedure Page

Directory Service: Log file pathand  page 52
location

Directory Service: Status code page 53
setup

Directory Service: Database purge  page 54

Directory Service: Transaction page 55
Record Layout

Defining the PMS Transaction page 56
Record

» Assigning Transaction Fields page 57
to the Directory

Testing the new installed features page 59
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Prerequisites for installation
Domain Packages
Tables 2 and 3 list the Domain Packages for existing Attendant PCs and
for software expansion packages.

Table 2
Attendant PCs already installed (Hospitality software only)

Package description Prerequisites Package includes
1 NTZC36AA Must have 1 Attendant PC one Desktop Information
installed. Server (DTIS), one DIS
Workstation Extension
(DTWS)
2 NTZC36BA Must have 2 Attendant PC one DTIS, two DTWS

and a LAN Key installed.

3 NTZC36CA Must have 3 Attendant PC one DTIS, three DTWS
and a LAN Key installed.

4 NTZC36DA Must have 4 Attendant PC one DTIS, four DTWS
and a LAN Key installed.

Table 3
Software expansion packages

Package description Prerequisites Package includes

5 NTZC37AA Must have an NTZC36AA or one DTWS
NTZC35AA installed.

6 NTZC37BA Must have an NTZC36BA or one DTWS
NTZC35BA installed.

7 NTZC37CA Must have an NTZC36CA or one DTWS
NTZC35CA installed.

8 NTZC36EA Must have an NTZC36DA, or  one DTWS for each
NTZC37CA, or NTZC35DA, Attendant PC over 4
or NTZC35EA installed.

Note: PC Console units are required as applicable.
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Complete New Packages
Table 4 lists the complete new packages which include hardware and
software.

Table 4
Complete new packages which include hardware and software

Package description

Prerequisites/Upgrade path

Package includes

9 NTZC35AA 1 Full Console
package

10 NTZC35BA 2 Full Console
package

11 NTZC35CA 3 Full Console
package

12 NTZC35DA 4 Full
Console package

13 NTZC35EA 1 Attendant
PC Package (5 or more units)

Upgrade only with an
NTZC37AA.

Upgrade only with an
NTZC37BA.

Upgrade only with an
NTZC37CA.

Upgrade with NTZC35EA or
NTZC36EA.

Must have an NTZC36DA,
NTZC37CA, NTZC36EA, or
NTZC35DA installed.

one DTIS, one DTWS, one
Attendant PC

one DTIS, two DTWS,
two Attendant PC, one LAN
Key

one DTIS, three DTWS,
three Attendant PC, one LAN
Key

one DTIS, four DTWS,
four Attendant PC, one LAN
Key

one DTWS, one Attendant
PC

Note

: PC Console units are required as applicable.

Meridian 1 Attendant Hospitality Services Software Installation Guide




Page 8 of 64  Hospitality Services Package Installation

Installation procedures

Domain installation

The Domain defines what is included in the Meridian 1 Attendant
Hospitality Services installation.

1 Begin by placing the Domain installation disk into the 3.5" floppy drive

2 Select the A: drive and double-cligktup . Setup will guide you through
the installation.Answer the questions and perform the actions prompted
during the installation.

3 The "Welcome" window appears as shown in Figure 1.
Click Next to continue.

Figure 1
Welcome window

Welcome E

“Wielcome to the Meridian 1 Attendant PC Hozpitaliby
Dramain Setup program.  This program will instal

- Meridian 1 Attendant PC Hazpitality Domain an your
camputer.

[t iz strangly recommended that yau exit all \Windows progranms
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
have mnning. Click Mest to continue with the Setup program.

WtBMIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the masimum exstent pozsible under law.

Cancel |
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4  The "Software License Agreement” window appears as shown
in Figure 2. Clickvres to accept the agreement.

Figure 2
Software License Agreement window

Software Licenze Agreement

Pleaze read the following License Agreement. Press the PAGE DOWM key to zee
the rest of the agreement.

Mendian 1 Attendant PC -
Copyright [C] 1997-1933 Mortel Corporation
All Rights Reserved

License Agresment

“rou thould carefully read the following terms and conditiohs befare using thiz zoftware.
“'our use aof thiz software you indicates vour acceptance of this license agreement.

Goverming Law

The lawz of the State of Texaz zhall gowern this agreemeant.

Dizclaimer of Y arranty ﬂ

Do you accept all the terms of the preceding License Agreement? IF you chooze No, Setup
will cloze. Toinstall Mendian 1 Attendant PC Hozpitality Domain, you must accept this

agreement.
¢ Back Yes Mo ‘
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5 The "User Information" window appears as shown in Figure 3.
Enter your name and company and chiakt to continue.

Figure 3
User Information window

Uszer Information E

Pleaze enter pour name and the name of the compary far whom
o work.

M arne: IJu:uhn S itk

LCompary: INDHTEL

¢ Back I Memut = I Cancel
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6 Figure 4 shows the "Choose Program Files Destination Folder" window.
Click Next to accept the default program files destination folder.

Alternately, you can select an alternate folder:
— Click Browse .

— Select the drive.

— Select the folder location.

— Pres<Enter.

Figure 4
Choose Program Files Destination Folder window

Choose Program Files Destination Folder

Frogram Files:

Setup will install the pragram files for Mendian 1 Attendant PC
Haozpitality D amain inta the following folder.

Toinztall to this folder, click Mext.

Toinztall to a different folder, click Browse and select another
folder.

Y'ou can chooze nat ta install Mendian 1 Attendant PC Haspitality
Drarmain by clicking cancel to exit Setup.

" [reztination Folder

C:h Martel\Desk T op Information Server Browse... |
Cancel |

< Back
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7 Figure 5 shows the "Choose Data Files Destination Folder" window.
Click Next to accept the default data files destination folder.

Alternately, you can select an alternate folder:

— Click Browse .

— Select the drive where the folder will be located.
— Select the folder location on the drive.

— Pres<Enter.

Figure 5
Choose Database Destination Folder window

Choose Databasze Destination Folder E

Data Files:

Setup will install the data files far Mendian 1 Attendant PC inta the
fallowing folder.

Toinztall to this folder, click Mext.

Toinztall to a different folder, click Browse and select another
folder.

Y'ou can chooze nat ta install Mendian 1 Attendant PC Haspitality
Drarmain by clicking cancel to exit Setup.

" [reztination Folder

C:h Ahendian 1 Attendant PChWD atah, Browse... |
Cancel |

< Back
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8 Figure 6 shows the "Start Copying Files" window.
Click Next to continue.

Figure 6
Start Copying Files window

Start Copying Files E

Setup haz enough information to start copring the program files.
[F waw warnt ba review of change any zettings, click Back. 1f pou
are zatizfied with the sattings, click Mest to begin copying files.

Current Sethings:

Froagram fles falder: -
C:%Program Filez\Mortel\D esk T op Information Server

Drata files folder:
C:%Program Filez\Mortelb eridian 1 Attendant PCAD atah

[rata files will be inztallad

¢ Back

",
¥
Cancel |

After clicking "Next," a status bar appears showing you the status of the
installation .

Copying Help Files...

94 %

Cancel
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When the Domain software installation is complete the "Setup
Complete" window appears.

9 Figure 7 shows the "Setup Complete" window. Leave the default as
"Yes" and clickFinish to reboot the PC.

Figure 7
Setup complete window

Setup Complete

Setup haz finished copying files to your computer.

Before pou can uze the program, pou must regtart Windows or
your complter.

% Meg | want to restart my computer nov

Mo, | will restart my computer |ater,

Remove any disks fram their drives. and then click Finizh to
complete setup.

< Hach I Finizh I
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10 You will then be prompted to install the Product Id and
Domain serial number.

"-';“ Hozpitality Domain Installation ;

Enter the product 1d far this damain. & walid product 'DK
[d iz in the Farm "MTZCT 12" Ik iz printed on the i

product label. Cancel

—

Enter the zenal number ifor thiz product. The zenal
number iz in the form %1 248", It iz alzo printed on
the product label.

—

If you attempt to install a product without the proper prerequisites
Installed you will get an error message defining the problem.
For example:

Hoszpitality Services Domain Installation i

Q 'our current domain conzists af Product 1d "MTZEC350A" with no expanzion unit(z] inztalled.
'ou are attempting to install Product id "MTEC360A."

'ou cannat upgrade thiz domain with thiz product

Note: Refer to “Prerequisites for installation” on page 6.
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DeskTop Information Server installation

1 Begin by placing the DeskTop Information Server installation Disk 1
into the 3.5" floppy drive.

2 Selectthe A: drive and double-cliSktup . Setup will guide you through
the installation.

Answer the questions and perform the actions prompted during the
installation.

3 When the "Software License Agreement" window appears as shown in
Figure 8, clickves to accept the agreement and continue.

Figure 8
Software License Agreement window

Software Licenze Agreement

Pleaze read the following licenze agreement carefullp. Use the zoroll bar o view the
rezt of thiz agreement

wenidian 1 Attendant PC -
Copyright [C] 1997 Martel Corporation

Al Rights Reserved

Licensze Agresment

“rou zhould carefully read the following terms and conditions befare using thiz zoftware.
“Your use of this safbware you indicates your acceptance af thiz license agreement.

Gaverming Law

The lawsz of the State of Texas shall govern this agreement.

Digclaimer of YW arranty ﬂ

['a you accept all the terms of the preceding Licenze Agreement’? If vau chooze Na, Setup
will cloze. To inztall DeskTop Information Server, you muzt accept this agreement.

Yes Mo ‘
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4  The "Welcome" screen appears as shown in Figure 9.
Click Next to continue.

Figure 9
Welcome window

Welcome

“Welcome to the Merndian 1 Attendant PC DeskTop
Information Server Setup progran. T hiz progran wil
- inztall DeskTop Infarmation Server an yaur computer

[t iz strangly recommended that yau exit all \Windows progranms
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
have mnning. Click Mest to continue with the Setup program.

WtBMIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the masimum exstent pozsible under law.

Cancel |
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5 The "User Information" window appears as shown in Figure 10.
Enter your name and company and chakt.

Figure 10
User Information window

Uszer Information E

Pleaze enter pour name and the name of the compary far whom
o work.

M arne: IJu:uhn S itk

LCompary: INDHTEL

¢ Back I Memut = I Cancel
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6 Figure 11 shows the "Choose Program Files Destination Folder"
window. ClickNext to accept the default program files destination
folder.

Alternately, you can select an alternate folder:

— Click Browse .

— Select the drive where the folder will be located.
— Select the folder location on the drive.

— Pres<Enter.

Figure 11
Choose Program Files Destination Folder window

Choose Program Files Destination Folder E

Frogram Files:

Setup will install the pragram files for DeskTop Information Server
inta the following folder.

Toinztall to this folder, click Mext.

Toinztall to a different folder, click Browse and select another
folder.

Y'ou can chooze nat ta install DeskTop Information Serer by
clicking cancel to exit Setup.

" [reztination Folder

C:h Martel\Desk T op Information Server Browse... |
Cancel |

< Back
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7 Figure 12 shows the "Choose Data Files Destination Folder" window.
Click Next to accept the default data files destination folder.

Alternately, you can select an alternate folder:

— Click Browse .

— Select the drive where the folder will be located.
— Select the folder location on the drive.

— Pres<Enter.

Figure 12
Choose Data Files Destination Folder window

Choosze Data Files Destination Folder

Data Files:

Setup will lack far the Mendian 1 Attendant PC data files in the
fallowing folder.

To check this folder, click Mest.

To check a different talder, click Browse and select anaother
folder.

Y'ou can chooze nat ta install DeskTop Information Serer by
clicking cancel to exit Setup.

C:h Ahendian 1 Attendant PChWD atah, Browse... |
Cancel |

" [reztination Folder

< Back
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8 Figure 13 shows the "Select Program Folder" window.
Click Next to continue.

Figure 13
Select Program Folder window

Select Program Folder E

Setup will add program icons to the Program Folder lizted below.
Y'ou may tepe a new folder name, or zelect one from the existing
Folders list. Click Mext to continue.

Program Falders:

Top Information Server

E xizting Falders:

Accessones -
Adobe

Adobe Acrobat

CBT Systems Utilities

CETPlaper 32-bit

[e op Information Serve

MAT Patch Utility Toolz

Meridian 1 Attendant PC

Microzaft Office ﬂ

¢ Back I Memut = I Cancel |
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9 Figure 14 shows the "Start Copying Files" window.
Click Next to continue.

Figure 14
Start Copying Files window

Start Copying Files E

Setup haz enough information to start copring the program files.
[F waw warnt ba review of change any zettings, click Back. 1f pou
are zatizfied with the sattings, click Mest to begin copying files.

Current Sethings:

Program files folder; ;l
C:%Program Filez\Mortel\D esk T op Information Server

Drata files folder:
C:%Program Filez\Mortelb eridian 1 Attendant PCAD atah

",
¥
Cancel |

¢ Back

After clicking "Next," a status bar appears showing you the status of the
installation.

Copying Help Files...

94 %

Cancel

The DIS software installation is complete.
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LanKey installation (if applicable)

1

Begin by placing the LanKey installation disk #1 into the 3.5" floppy
drive.

Select the A: drive and double-clisktup . Setup will guide you through
the installation.

Answer the questions and perform the actions prompted during the
installation.

You will be asked for your LAN Key serial number (after a reboot if
necessary).

Refer to theMeridian 1 Attendant PC LAN Interface Installation Guide
for more information.
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Workstation Software installations
Meridian 1 Attendant PC

1 Place the Meridian 1 Attendant PC Installation Disk 1 into the 3.5"
floppy drive.

2 Select the A: drive and double-clisktup . Setup will guide you through
the installation.

3 Answer the questions and perform the actions prompted during the
installation.

Note: Refer to thévieridian 1 Attendant PC Software Installation Guide
for more information.
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Figure 15

DIS Workstation Extension installation

The DIS Workstation Extension software gives an attendant workstation
the capability of using the Attendant Hospitality Services features.

Begin by placing the DIS Workstation Extension installation disk into
the 3.5" floppy drive

Select the A: drive and double-cliktup . Setup will guide you through
the installation.

When the "Software License Agreement" window appears as shown in
Figure 15, clickves to accept the agreement and continue.

Software License Agreement window

Software License Agreement

Pleaze read the following icense agreement carefully. Uze the scroll bar to view the
regt of thiz agreement

Weridian 1 Attendant PC -
Caopyright [C] 1997 Hartel Carparatian

Al Rights Reserved

License Agreement

'ou should carefully read the fallawing terms and conditions befare using this software.
'our Lze of thiz software you indicates pour acceptance of thiz licenze agreement.

Governing Law

The laws of the State of Texas shall govern thiz agreement.

Digclaimer of W arranty j

Do pou accept all the terms of the preceding Licenze Agreement? [F pou chooze Mo, Setup
will cloge. Toinztall DeskTop Information Server, vou must accept thiz agreement.

Tes Mo ‘
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4  The "Welcome" screen appears as shown in Figure 16.
Click Next to continue.

Figure 16
Welcome window

Welcome E

“Welcome to the Merndian 1 Attendant PC DeskTop
Information Server Setup progran. T hiz progran wil
- inztall DeskTop Infarmation Server an yaur computer

[t iz strangly recommended that yau exit all \Windows progranms
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
have mnning. Click Mest to continue with the Setup program.

WtBMIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the masimum exstent pozsible under law.

Cancel |

P0889885 Standard 2.00 June 1999



Hospitality Services Package Installation  Page 27 of 64

5 The "User Information" window appears as shown in Figure 17.

Figure 17
User Information window

Enter your name and company and chakt.

User Information

Pleaze enter pour name and the name of the compary far whom
o work.

M arne: IJu:uhn S itk

LCompary: INDHTEL

¢ Back I Memut = I Cancel
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6 Figure 18 shows the "Choose Program Files Destination Folder"
window. ClickNext to accept the default program files destination
folder.

Alternately, you can select an alternate folder:

— Click Browse .

— Select the drive where the folder will be located.
— Select the folder location on the drive.

— Pres<Enter.

Figure 18
Choose Program Files Destination Folder window

Choose Program Files Destination Folder

Frogram Files:

Setup will lack far the Mendian 1 Attendant PC pragram files in
the following folder.

To check this folder, click Mest.

To check a different talder, click Browse and select anaother
folder.

Y'ou can chooze nat ta install DezkTop Infarmation Serer -
Wwiorkstation Extenzion by clicking cancel to exit Setup.

" [reztination Folder

C:h Martel\Meridian 1 Attendant PC Browse... |
Cancel |

< Back
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7 Figure 19 shows the "Choose Data Files Destination Folder" window.
Click Next to accept the default data files destination folder.

Alternately, you can select an alternate folder:

— Click Browse .

— Select the drive where the folder will be located.
— Select the folder location on the drive.

— Pres<Enter.

Figure 19
Choose Data Files Destination Folder window

Choosze Data Files Destination Folder

Data Files:

Setup will lack far the Mendian 1 Attendant PC data files in the
fallowing folder.

To check this folder, click Mest.

To check a different talder, click Browse and select anaother
folder.

Y'ou can chooze nat ta install DezkTop Infarmation Serer -
Wwiorkstation Extenzion by clicking cancel to exit Setup.

" [reztination Folder

C:h Ahendian 1 Attendant PChWD atah, Browse... |
Cancel |

< Back
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8 The "Server IP Address" window appears as shown in Figure 20.
Enter the IP address for the Desktop Information Server PC and the port
number to be used. Cligkext to continue.

Figure 20
Server IP address window

Server |IP Address E

Enter the I[P addresz for the Mendian 1 Attendant PC DeskTop
Information Server (Example; 100100700123).

r'ou may leave this blank but it will be reguired the nest time you
uze the conzole. Ask your nebwark. adrministratar.

IP Address [10.10.10.123

Port f700

¢ Back I Memut = I Cancel
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9 Figure 21 shows the "Select Program Folder" window.
Click Next to continue.

Figure 21
Select Program Folder window

Select Program Folder

Setup will add program icons to the Program Folder lizted below.
Y'ou may tepe a new folder name, or zelect one from the existing
Folders list. Click Mext to continue.

Program Falders:

[Meridian 1 Attendant PC

E xizting Falders:

Accessones -
Adobe

Adobe Acrobat

CBT Systems Utilities

CBTPlaper 32-bit

DeskTaop Infarmation Server

MAT Fatch Utility Tools
iMendian 1 Attendant PL
Microzoft Office

[
¢ Back I Memut = I Cancel |
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10 Figure 22 shows the "Start Copying Files" window. Chigkt to begin
copying program files.

Figure 22
Start Copying Files window

Start Copying Files E

Setup haz enough information to start copring the program files.
[F waw warnt ba review of change any zettings, click Back. 1f pou
are zatizfied with the sattings, click Mest to begin copying files.

Current Sethings:

Program files folder; ;l
C:%Program Filez\Mortel\keridian 1 Attendant PC

Drata files folder:
C:%Program Filez\Mortelb eridian 1 Attendant PCAD atah

Semver [P Addresz 101010123
Part: 8000

Kl

¢ Back

",
¥
Cancel |

After clicking "Next," a status bar appears showing you the status of the
installation. .

Copying Help Files...

94 %

Cancel

The Workstation Extension software installation is complete.
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Interface Status Monitor installation (if required)

The Interface Status Monitor provides a visual display of the current
status of the various interface connections within the DeskTop
Information Server (DIS) and an audible naotification of potential
interface failures.

To start the Monitoring the Attendant will go to the Start Menu of the PC,
select programs, Meridian 1 Attendant PC and then select DIS Status
Monitor. The DIS status Monitor can be minimized on the Task bar.
Optionally the DIS status monitor can be added to the startup folder so
that monitoring begins at startup.

|G mT S e

Monitor Icon on the task bar

Note: The Interface Status Monitor can be installed as a standalone
product anywhere on the customer's network.

1 Begin by placing the Interface Status Monitor installation disk into the
3.5" floppy drive

2 Select the A: drive and double-cliSletup .
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3 The "Welcome" screen appears as shown in Figure 23.
Click Next to continue.

Figure 23
Welcome screen

Welcome

“Wielcome to the DIS Statuz Monitor Setup program.
Thiz progranm will inztall D15 Statuz Maonitor an wour
- computer.

[t iz strangly recommended that yau exit all \Windows progranms
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
have mnning. Click Mest to continue with the Setup program.

WtBMIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the masimum exstent pozsible under law.

Cancel |
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4 When the "Software License Agreement” window appears as shown in
Figure 24, clickves to accept the agreement and continue.

Figure 24
Software License Agreement window

Software Licenze Agreement

Pleaze read the following licenze agreement carefullp. Use the zcroll bar o view the
rest of this agreement

Wendian 1 Attendant PC -
Copyright [C] 1997-1933 Mortel Corporation

All Rights Reserved

License Agresment

“rou thould carefully read the following terms and conditiohs befare using thiz zoftware.
“'our use aof thiz software you indicates vour acceptance of this license agreement.

Goverming Law

The lawz of the State of Texaz zhall gowern this agreemeant.

Dizclaimer of Y arranty ﬂ

Do you accept all the terms of the preceding License Agreement? IF you chooze No, Setup
will cloze. Toinstall D15 Stabuz Monitor, pou must accept thiz agreement.

Yes Mo ‘
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5 The "User Information" window appears as shown in Figure 25.
Enter your name and company and chakt.

Figure 25
User Information window

Uszer Information E

Pleaze enter pour name and the name of the compary far whom
o work.

M arne: IJu:uhn S itk

LCompary: INDHTEL

¢ Back I Memut = I Cancel
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6 Figure 26 shows the "Choose Program Files Destination Folder"
window. ClickNext to accept the default program files destination
folder.

Alternately, you can select an alternate folder:

— Click Browse .

— Select the drive where the folder will be located.
— Select the folder location on the drive.

— Pres<Enter.

Figure 26
Choose Program Files Destination Folder window

Choose Program Files Destination Folder

Frogram Files:

Setup will install the pragram files for DS Status Monitar into the
fallowing folder.

Toinztall to this folder, click Mext.

Toinztall to a different folder, click Browse and select another
folder.

Y'ou can choose nat ba install 1S Status Monitar by clicking
cancel bo exit Setup.

" [reztination Folder

C:h Martel\Meridian 1 Attendant PC Browse... |
Cancel |

< Back
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7 The "Server IP Address" window appears as shown in Figure 27.
Enter the IP address for the Desktop Information Server PC and the port
number to be used. Cligkext to continue.

Figure 27
Server IP address window

Server |IP Address E

Enter the I[P addresz for the Mendian 1 Attendant PC DeskTop
Information Server (Example; 100100700123).

r'ou may leave this blank but it will be required the firgt time pou
uze the manitar, Ask vaur netwiork administrator,

IP Address [10.10.10.123

Part {500

¢ Back I Memut = I Cancel
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8 Figure 28 shows the "Select Program Folder" window.
Click Next to continue.

Figure 28
Select Program Folder window

Select Program Folder

Setup will add program icons to the Program Folder lizted below.
Y'ou may tepe a new folder name, or zelect one from the existing
Folders list. Click Mext to continue.

Program Falders:

[Meridian 1 Attendant PC

E xizting Falders:

Accessones -
Adobe

Adobe Acrobat

CBT Systems Utilities

CBTPlaper 32-bit

DeskTaop Infarmation Server

MAT Fatch Utility Tools
iMendian 1 Attendant PL
Microzoft Office

[
¢ Back I Memut = I Cancel |
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9 Figure 29 asks the user if the Interface Status Monitor should start
automatically when the computer restarts. Click Yes or No to continue.

Figure 29
DIS Automatic Startup window

Quesztion <]

@ Would you like to automatically start the DIS Status Maonitor whenever pou restart pour computer’?
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10 Figure 30 shows the "Start Copying Files" window. Chigkt to begin
copying program files.

Figure 30
Start Copying Files window

Start Copying Files

Setup haz enough information to stark copping the program files.
[F wou want to review of change any zettings, click Back. [f you
are satisfied with the sethngs, click Mest ta begin copying files.

Current Settings:

Pragrarm files folder: ;l
C:AProgram Filez\MartelsMendian 1 Attendant PC

Server
Server [P Address: 101010123
Paort: 8000

4 o
Cancel |

¢ Back

After clicking "Next," a status bar appears showing you the status of the
installation. .

Copying Help Files...

94 %

Cancel

The Interface Status Monitor installation is complete.
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Software registration

You will be required to register all installed products within 30 Days.

The Domain, LanKey, and Meridian 1 Attendant PCs must be registered.

To register the Domain

1

2
3
4

Start the Desktop Information Server.
SelectConfiguration from the main menu.
SelectRegister .

Follow the instructions on the registration screen, write down the
installation code and call for your registration number.

To register the LanKey and your Meridian 1 Attendant PCs

1

o o0 b~ W

Write down the serial numbers of all your Meridian 1 Attendant PC
packages and your LanKey serial number.

Go to a workstation from the Program Files Start Menu, start the
Meridian 1 Attendant PC program.

SelectConfiguration from the main menu bar.
Select theConsole Tab
Select theRegister Button.

Follow the instructions on the registration screen, write down the
installation code and call for your registration number.

To register addition Console go to the pull down window and change the
Console Serial Number.

Repeat steps 5 and 6 for all additional Consoles.
Refer to theMeridian 1 Attendant PC Software Installation Guatehe

Meridian 1 Attendant PC LAN Interface Installation Gufde
registration details.
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Setting up the Hospitality software

A "Room Matrix" file is a comma-delimited file of room information that you
will create and import into the Meridian 1 Attendant PC Directory.

Room Matrix

1 Atany of the installed Meridian 1 Attendant PC workstations launch the
directory module by selecting Directory from the Tools menu.

2 From the Directory module's main menu sel&atctory then
Properties .

3 Click on theuser Datatab, shown in Figure 31, label one column "Guest
Id" and the other "Room."

Figure 31
User Data tab

Directory Properties E

Colurine  User Data I Info I Arocess D:u:lesl Statusz D:u:lesl Searchl

The kendian 1 Attendant PC directory containg bwo user definable
columng. Enter a zhort, one or bwo ward label for these columnsz.

Colurmn # 1

IGuest Id

Column # 2

IFHDDm

(] I Cancel Lol Help
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4  Click thelnfo tab, shown in Figure 32, and enter at least one label for
additional information.

Figure 32
Info tab
Directory Pmpert ] !
Columnz I IJzer Dats  Info | Access Codes I Statuz Codes I Search I
Enter labels for up to 14 categories of additional infarmation.
1. | 8. ;
2. | 3. |
3 | 10 |
4. | 1. |
L I 12 I
E. I 13. ;
7. I 14, INDtes

Al Help
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5 Create a Room Matrix file using an unassociated database program (For
example, a comma-separated file that contains four fields). The file must
contain 4 data elements: 'Property ID,” '/Room Number,’ 'associated
DN’ and "Vacant" as the 'Name.’

6 From the Directory module's main menu selegiort , then selediiew.
Create the import job to import the room matrix file as shown in
Figure 33.

Figure 33
New Import

Doy mpot B

Highlight one of the import jobs
below and click the Fun button.
Diirectary information will be imported
according to the parameters of the
gelected job. The infarmation in the -
irmpait file will not be altered in army Edit
e

Delete

IE [jma]
S g

{Denartment
Hew Import E

r Enter a name faor the new import job.

Cancel

i

|
i IHDDm Import
|

7 From the Directory module's main menu selegiort , highlight the Job
name and sele®&un in the "Directory Import" window to import the file.
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8 Figure 34 shows the Import Job display window. In the "File
information” box, select the type of file (default is comma separated)..

Figure 34
Import Job display window

MAT - Export Job

— File Infarmation oK.

" Fived Columns
Cancel |

" Tab Separated =
Outeut File 1 S === d -Indicate File Information (default is Comma
b il Separated) and Output File Name or location of the
IMendlan 1 Attendant PCAData \gl . i
import job.

¥ Export column labels into the first record,

— Colurnn:

Select the coluritne that are to be included in the exported file. Uze
the up and down arrows to change the relative position of the
exported columng,

Columns not included: Columns to be exported:
Access Code

DH

Address 1

Select the columns you want included in the import file.

HEemave

|E=

=

=
..4- ..-P |

9 Select the "output file name" and location of the import job.

10 Select the columns you want included in the import file.

11 Click OK to complete the import.
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Class of Service Options setup

The Class of Service options that can be assigned to a room must be
defined in the "Class of Service Options" dialog box as described below.

1 From the Server PC go to the Program Files Start Menu and Start the
Desktop Information Server Program.

2 SelectConfiguration from the Attendant Service Window.
SelectClass of Service .

4  Enter the Class of Service Restrictions just as they are setup in the
Meridian 1 in Overlay 15. Figure 35 shows the "Class of Service
Options" window.

Figure 35
Class of Service options

Edit |
Delete |
1] | ] Help _l||

ILast Tranzaction: [T otal Tranzactions: 14

Meridian 1 Attendant Hospitality Services Software Installation Guide



Page 48 of 64  Hospitality Services Package Installation

Directory Service Configuration: General Setup

1 From the Server PC go to the Start Menu, then Program, and Start the
Desktop Information Server Program.

2 Select the Directory Service Window.
SelectConfiguration .

4  SelectGeneral . Figure 36 showthe process of configuring of general
parameters

Figure 36
Configuring General Parameters

Cwncioy Confgusee  Halo

Aecavesd | Giwes | s | H s
L i i el TS Cahdiks J e
BB Directory Service M= B3
Diirectary w Help
Recelvec General... | Mame
Log Files...
Status Codes...

Databaze Purge...

Tranzaction Layout
| | I3

ILast Exception:

=
=l

|Last Trarsaction:

— Diizplay List t .
Masimum enties: E @ G| ™ Oincioey - Hame fastibame
C Dymcaory [orecls  iplawston  (Heip
ance
~ Intemal DMs bH | Bz | Bae | ousena | =
Reservations: IHesewation Hlp ' Thick g Crat E.-ll-l."-'l_ Jorigs e
@ [5] Tk, "Eally trhran Arincsle
Checked out/Cancelled: IEhecked Out i 1T+ e, M) feareing  ArmEd
o k-1 z Jusn ared O Asti B

L

— Uszer Defined Directory Data

& Column 1 iz Guest |d, Column 2 iz Foom

= Column 1 is Room, Column 2 iz Guest 1d

r~ Shared B oom [nformation

Shared room information is stored in an information
zection. Specifiv the olacement of this infomation here. @

Section; INDtes 'I Lire: I'IDD
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Fi

Figure 37 shows the "General" configuration window.

gure 37

General configuration window

-

General
— Dizplay List
b awirnurn entries: IEEID ®< Uk
— Internal DM Cancel
Reservations: IFlesewatiDn Help

Checked aut/Cancelled:

IEhecked Ot

=

— Uszer Defined Directory Data
% Calumn 1 is Guest Id, Column 2 iz Room

" Calumn 1 iz Boom, Column 2 iz Guest 1d

(5 )

Define the maximum
entries in the
Display List.

Define labels for
Reservations and
Check outs/
Cancellations.

Select Column 1 ad
the Guest Id and
Column 2 as the

— Shared Room |nformation

Shared room infarmation is stored in an infarmation
zection. Soecifiv the olacement of thiz information here.

Section: [Motes

| Line: I1 oo

-

Room,or Column 1
as the Room and
Column 2 as the
Guest Id

Identify the

information screen
label to be used to
store share
information.

Desciption of General window parameters

1. Defines the maximum entries that will be displayed on the Directory

Service transaction screen.

2. New reservations (not yet check-in) will display Reservation or

checkouts will be held in the directory for a pre-determined amount of
time with Check Out or Reservation being displayed in the DN column

of the directory as the defaults.
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3. Identifies which User Data Field in the Meridian 1 Attendant PC is
used to stored and displayed the Guest Identification number. This User
Data field label selected must be labeled Guest ID in the Meridian 1
Attendant PC software under the Directory Properties tab "User Data."

4. Shared Room "key matches" will be stored and displayed in the
supplemental information screen for that guest. The supplemental
information screen of the Meridian 1 Attendant PC software to be used
to store share information must be identified here. The supplemental
information screen label will have to be setup and label first in the
Meridian 1 Attendant PC software under the Directory Properties tab
Info.
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Wakeup Service: Scheduling

Database scan interval must be set and will determine how often the
program scans the database. If a record is found to be within the time
interval and an earlier wakeup is not set for the guest, a wakeup will be
sent to the PMS for processing. The recommended interval is one minute.

Lead-time scheduling must be set to determine which records are
scanned. If records are not within the lead-time they are ignored until
such time that they fit inside the interval. The recommended lead-time
scheduling is 23 hours, 59 minutes.

Figure 38 shows the "Scheduling" window, where 'Database scan
interval’ and "Wakeup call scheduling lead scheduling lead time’ are
defined.

Figure 38
Wakeup Service: scheduling

& AwU Manager M= E3

Filz EGElismEE Help
Fec  Scheduing. | Room [ wip | Time I

Scheduling

— D atabaze zcan interval
I':I _I;' Hours !1 _I::I MiriLites

_Wakeup Ca” SChEduﬁr‘lg |Ea|j t"TIE ...............................

1] |23 E Hours |59 E Mirtes

JLast scan: 12:23:59 PM
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Directory Service: Log File Path and Location Setup

Note: Log files will be maintained for all transactions received by the
DeskTop Information Server from the Property Management System. It
is mandatory that the location of these files be specified.

SelectConfiguration from the Directory Service Window
SelectLog Files . Figure 39 shows the "Logs" window.

Enter the path and folder to store the exception log file.

A W N P

Enter the path and folder to store the transaction log file.

Figure 39
Log file path

88 Directory Service M= E3
Directory  Configuration  Help

Recerved | Statusz I Guest | M ame
& 10:34:43.. CO 28475 Zabrizki, Jozeph

— Exceptions
Enter a folder name for the exception log;

Pragram Files'Mortel\DeskTop Infarmation Server ﬂl Cancel

Pl

[ Use 8.3 filename Help

— Tranzactions
Enter a folder name for the tranzaction log:

D:%Frogram FileshMortelhDezkTop Information Se ﬂl

[T Use 8.3 filenarme
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Directory Service: Status Codes Setup

Figure 40
Status Codes Setup

There are three basic states associated with a guest:

1) Reservation2) Checked In and) Checked Out

There can be multiple codes associated with each of the above statuses.
In the example shown there are two statuses associated with reservation.
NEW and MOD. It is important that all status codes match those that will
be sent by the Property Management System. To assign multiple status
codes, type in the codes separated by a space. Note that the codes are cas
sensitive and must match the case sent by the Property Management
System. Figure 40 shows the "Status" window.

Directory  Configuration  Help

Received

| Status | Guest | M ame

Status

Enter the ranzaction statuz codes for quests with
rezervations [directory status = "Reservation™]:

Cancel

aii.

Help

Enter the ranzaction statuz codes for checked in guests
[directary gtatus = "Checked In':

= |/|REG PEMD

Enter the ranzaction statuz codes for checked out
guests [directory statuz = "Checked Out"):

Ca

Mote: Trangaction status codes are case sensitive. Enter
multiple tranzaction codes separated by one or more spaces.
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Directory Service: Database purge

After a Guest checks out, Guest information can be retained for a
pre-determined amount of time. The number of days to retain the guest

information and when to purge that entry must be configured in the
"Purge" window.

Figure 41 shows the "Purge" window.

Figure 41
Database purge

I Ifhirzday
r T EY
s At ay
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Directory Service: Transaction Record Layout

Figure 42

Transaction records sent from the Property Management system and the
DeskTop Information Sever must be defined. The records contain
information in a fixed format. The start position of the information
contained in the record and the overall length of the information must be
setup in Directory Service under Transaction layout.

Note: You will be required contact the PMS vendor for this
information.

If possible, ask the PMS vendor for as sample file with definitions or
headings to help you setup the transaction definitions.

Figure 42 shows how to select "Transaction Layout."

Transaction Record Layout

g8 Directory Service M= E3

TGN Configuration

Receiver General... | I ame -

2 1055 Log Files... Selinger, Jim b

g 10:55 Status Codes... Selinger, Jim

& [ atabaze Purge... Selinger, Jim

g 10:54: Bamonte, C *PARLOR"

g 10:54: Bamonte, C *PARLOR"

2 10:52:02.. REG 206407 K.omatzu, Kaon

4 10:51:30... WOD 2827 Bamonte, C *PARLOR*

j}:l 10:51:29... WOD 206407 F.omatzu. Kaor | _PILI
ILast Tranzachion: 10:55:45 Ak ILast Excephion: 10:55:45 Ak Tat,
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Defining the PMS Transaction Record
Figure 43 shows how the PMS Transaction Record is defined.

Figure 43
Defining the PMS Transaction Record

Sample Label for the information being defined
Record

Tranzaction Record Layout B4

Thiz dialog provides the means Yo defing the layout of the incoming tadzaction recardz g |
from the PRS gugke-

Tranzaction Field Definition | Cancel |
[f you have a dizl

This will allow pon  LaDE!

.
(]9 | k.
ITitIe x Help |
Field Name Cancel | J
Title i
|1_ | |4_ characters. Help |J w'
Address 1

Mame Startz in positian
Address 2 Sample file data: Mext Recaord |

City

State - -
Zin Code [ EPR ¢ atanabe, Yukari 1025 west 190 Street Site
Country al

Arrival D ate 169 10

Moo=l Tirme- / 170 = ll

/

Highlighted area indicates start and end position
for the record being defined.

Note: Example: the Information containing "Title" can be stars in

position 1 of the transaction record and is 4 character long. Once all
information is defined, the location in the Meridian 1 Directory must be

defined.

Once the Transaction records are defined you will have to identify where
the defined information from the transaction record will reside in the

Meridian 1 Attendant PC Directory.
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Assigning Transaction Fields to the Directory
To assign a transaction field to the directory, highlight the field name in
the transaction record and drag and drop it on the field name of the
directory, as shown in Figure 44.

Figure 44
Transaction Field Cross Reference

Meridian 1 Attendant PC Directory PMS Transaction Record Position Definitions

Tranzaction Fie(d Cross Reference

Tranzaction Fecd

d
| Tranzachion Figld & Field Mame ‘ Skart | Len =
Guest |d Title 1 4
Hatel Mumber EE ] 30
R oom Addrezs 1 Kid) a0
M ame Address 2 513 a0
City 95 an
1 | State 125 4
Title Zip Code 129 10
Access Code Country 139 a0 —
Status Statuz Armival Date 169 10
Address 1 Addresz 1 Arival Time 179 ]
Address 2 Addresz 2 Departure Date 184 10
City City Departure Time 134 4]
State State R oom 199 G
Zip Zip Code roup Code 205 G
Tune T 1 | Spucial Serv.Code 211 20 T
d | f q B
Azsign | Unazzigh | ecord Lapaut |

Example: "Title from the Transaction Record has been assigngd
to the Directory field "Title."
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Table 5 shows an example of a transaction record definition.

Table 5
Transaction record definition example

Start Field Type Length Description
001 Title Char 004 Title
005 Name Char 030 Name
035 Address 1 Char 030
199 Room Number Char 6 Room Number
234 Property Char 6 Hotel Identifier
275 Guest Number Int 9 Reservation

Number
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Testing the new installed features

After the installation is completed, use the following procedures to test
that the new features have been correctly installed.

Testing the Desktop Information Server (DIS) to Property
Management System interface

Use the following procedure to test the interface between the DIS and
PMS:

1 Start the DIS server.
2 Wait until the PMS entry appears in the Client list of the server window.

3 Wait and verify that transactions are sent from the PMS.

If the PMS fails to connects run the DIS Status monitor to verify that
theserver is online and able to accept connections.

Testing Do Not Disturb

This should be tested by using both the directory module's main menu
and the right button menu. In both cases the directory option should be
grayed out if a non-room matrix directory entry is selected. For room
matrix entries the DND should be set for a room and verified by means
of a test call. The option should be reset then reverified by placing
another test call. This test should be attempted using both menus for
rooms in both hotels.

Testing Class of Service

Before this option can be tested at the workstation it must be configured
via the Configuration/Class of Service menu in the Attendant Services
module on the server. Test this dialog by entering the Class of Service
values for the hotels. Verify that all options (New, Edit, Delete, and
Help) function as you would expect.
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After all Class of Service values are loaded test the feature at the
workstation. The Class of Service option should be available in both
menus in the directory module (Directory in the main menu and in the
right button menu) only for room matrix entries. Selecting the Class of
Service menu option should display a submenu containing all of the
values entered in the configuration dialog above. Select one of the values
then verify that it has been set correctly.

Testing Automatic Wakeup

Before testing verify that the scheduling options are correctly set in the
AWU Manager service on the DeskTop Information Server. Access the
options by selecting the Configuration/Scheduling option from the AWU
Manager's main menu. The scan interval should normally be set for 1
minute between scans. The scheduling lead-time should normally be set
for 23 hours and 59 minutes. These are the normal setting for these values
but testing can be performed using longer scan intervals or shorter lead
times. Note that much of this testing can be performed in a single setting
by scheduling calls for the near future but some of these calls must be
scheduled over a period of several days.

Verify that the wakeup call menu item is available on both the directory
module main directory menu and the right-button menu. The same dialog
should display for the selected directory entry regardless of which menu
is selected.

Also verify that:

e The guest's name and room number information is correctly
displayed on the dialog. All testing should be performed on at least
one guest in both hotels.

* New wakeup calls should be scheduled for single calls, single
identical calls on multiple days, and multiple calls on the same day.
Each individual call should be displayed in the call list regardless of
how it was scheduled.

* The calls are correctly scheduled and made by the Meridian 1.
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VIP calls work as expected.

The call list icon changes as expected (see the Help screen) as time
progresses.

Calls can be cancelled both before and after they are scheduled on
the Meridian 1.

Calls can be rescheduled both before and after they are scheduled on
the Meridian 1. Note that rescheduling a call cancels the current call
and creates a new call for audit trail purposes.

That scheduled calls for guests that check out before a call is made
are correctly cancelled.
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Testing the Text Messaging
Verify the following:

Text Message options are added to the M1 Attendant PC's Directory
module's main Directory and right button menus when the Text
Message Host is active.

Text messages can be taken only for reservations and checked in
guests. They cannot be taken for checked out guests.

Text messages can be retrieved (read) for all guests.

The Message Host dialog correctly displays the guest information
when taking or reading messages for a guest.

The Message Host dialog correctly displays the guest information
when a guest is dragged from the directory display to the text
message host. This should also cause the correct message count to
be displayed in the lower right side of the message host dialog.

Message counts are correct when the Read Message option is
selected from the directory menu.

Messages can be saved into the PMS and can then be retrieved both
by the M1 Attendant PC Message host and via a PMS terminal.

The M1 Attendant PC Message Host can retrieve messages entered
via a PMS terminal.

The "Delete All Messages" buttons flags all messages within the
PMS as "delivered".

The "Clear Message" button clears only the message area in
preparation for entering a new message.

The "Clear All" button clears the guest form the Message Host
dialog.
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Testing the Guest Registration

The attendant should be able to highlight a vacant room in the directory
list and select Guest Registrations/Register from the Directory module's
main Directory or right button menus. The resulting dialog will allow for
entry of a guest's Id number and name. Any other information must be
entered manually via the normal directory maintenance functions.
Conversely, selecting Guest Registrations/Vacate will move the
registered guest to a checked out state and vacate the current room.

Note that vacating the room may take one of two forms. If the room's DN
contains a qualifier (i.e. 123-1) the room record is not to master room
record and is therefore simply removed from the database. If the room's
DN does not contains a qualifier (i.e. 123) it is converted to a vacant
record and remains in the database.

Testing the Interface Status Monitor

The status monitor should be installed on a several PC in various parts of
the network. It should be installed on at least one PC that has never had
any of the M1 Attendant PC software installed to verify that it can
function as a complete standalone package. It should also be installed on
at least one M1 Attendant PC workstation to verify that it does not
interfere with the console operations.

Verify:

« It correctly reflects the current status of the server, services and the
PMS connection. It should alter both the dialog display and its icon
to indicate if all parts are functioning properly. The icon should
change to green when all functions are active and to partial or full
red when functions become inactive.

» Start and stop the various parts of the server to verify that the status
monitor can detect the changes within a 30-second time period.

»  Select the Monitor/Options menu from the monitor dialog. Activate
the audible alerts. Try both the default sound and the WAV file
options.
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Select the Monitor/Options menu from the monitor dialog. Check
the box to hide the monitor display on start up. Terminate the
monitor then restart it to verify the monitor dialog is not displayed.
The icon should appear in the system tray at the bottom right of the
screen.

Left click on the system tray icon to verify the dialog is redisplayed.

Click on the close button (the "X" in the upper right corner of the
dialog). Try all three options to verify they function properly.

Double click (left button) on the system tray icon to display the
options dialog.

Right click on the system tray button to display the menu. Verify that
all menu options perform as expected.

Hover the mouse pointer over the system tray icon to verify the tip
displayed accurately reflects the system status.

At a Meridian 1 Attendant PC workstation launch both the status
monitor and the Meridian 1 Attendant PC. Observe that the monitor
accurately reflects the active server inactive and that the icon for the
directory list and text message host show to a green bar to indicate
that they are connected to the DTIS server. Shut the DTIS server
down. Observe that the monitor accurately indicates that the server
is inactive and that the icon for the directory list and text message
host show to a red bar to indicate that they are not connected to the
DTIS server. Bring the server up. Within 30 seconds the status
monitor on the workstation should detect the server and
automatically notify the directory list and text message host that the
server is activated. Their icons will change from red to yellow to
green as the server becomes active and connects to the PMS.
Depending on the timing the yellow bar may never appear. Full
functionality should automatically be restored to the directory list
and the text message host.

Testing the Meridian 1 Attendant PC Console

Refer to theMeridian 1 Attendant PC Installation Guide.
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